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Microsoft Certified Professionals deploy and manage Microsoft technologies 
faster, smarter, and with reduced costs and increased productivity. Furthermore 
the certification is widely recognized and an objective validation of your 
employees technical ability.

Microsoft recently sponsored an IDC study of 
professional certification in large organizations. 
The study showed that the best way to improve 
performance is to increase the skill levels of key 
teams through a Microsoft certification.

The research also has shown that organizations 
working with Certified Professionals have less 
downtime, more trimmed networks and lots of 
other benefits for their IT infrastructure and use of 
information technology in the organization.

Increase team performance
The research findings suggest that for each 
new team member certified, team performance 
increases. Every time!

- The level of skills that a team has is directly 
responsible for how an organization performs in 
several key IT functional areas. 

- When you increase the concentration of 
Microsoft certified team members on a team, 
you directly affect team performance. 

- Top performing teams on average are shown 
to have between 40 percent and 55 percent 
certified Microsoft team members who are 
trained on relevant Microsoft technologies and 
processes. 

- 75 percent of managers believe that certified 
individuals are more productive and that 
that certifications are important to team 
performance. 

- 66 percent of managers believe that 
certifications improve the level of service and 
support offered to IT end-users and customers.

Reduce downtime and 
increase network security
Server and client applications are more frequently 
deployed on time and on budget with less 
unscheduled downtime when teams are Microsoft 
certified. In addition Microsoft certified staff reduces 
risk associated with technology deployments. It is 
proved that PC and server compliance with security 
standards is higher in organizations where team 
members are Microsoft certified.

Get a higher esteem by your customers
By using Microsoft Certified Professionals you also 
get a higher esteem among your customers as the 
certification is widely recognized and an objective 
validation of your employees technical ability – 
especially if you are delivering or building IT solutions.

Prepare for the future – get your team 
certified!
Microsoft’s New Generation of Certifications now 
provides shorter, more cost-effective certification 
paths, targeted to specific job roles or technologies, 
so your team can acquire the credentials they need 
more quickly. And with time-effective training met-
hods like Microsoft E-Learning and Microsoft Official 
Distance Learning (MODL), your organization won’t 
have to wait long to start seeing results.

Contact your local Learning Partner
Want to get your IT professionals certified? Contact 
your local Microsoft Certified Partner for Learning 
Solutions. They are experts in certification and 
will help you plan the training needed for all your 
employees.

Want to increase your productivity?

Boost your Business.
With Microsoft Certification. 

- 75 percent of managers believe that certified individuals are more productive 
and that certifications are important to team performance.

Source: 
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